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DAY 1 





$ MARKETING 



Stories 



Understand Your Audience 



Coyote Audience 

Shippers(Demand)

Carriers (Supply)

Employees
(Brains)







Tribal  
Tenacious 
True 
Smart 

Social 
Always On 

Honest 
Our Technology 





Social media  
helps people relate  

to what we do,  
not what we sell.  





NO EXCUSES 



Lesson 1: 
Let your talent speak for you.  

















Lesson 2:  
Out-love the competition. 







Lesson 3:  
Customers are all over  
the social space. 





Return On Investment 



1 Customer + Twitter = $46,000  



Lesson 4:  
Do more than sell your products 
and services. 









Today 









WEBSITE 











2013 

 





Coyote Audience 

Shippers(Demand)

Carriers (Supply)

Employees
(Brains)
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