
FeedbackNow

Owning the end-to-end customer 

experience with IOT

Julius Jung
(347) 755-1605
jjung@fbnsolution.com

1
CONFIDENTIAL AND PROPRIETARY

All intellectual property rights, including but not limited to patents, copyrights, database rights, trademarks, design rights, know-how, are reserved by 
S.NOW sa. This document and the information contained herein is confidential and exclusive property of S.NOW sa and must not be copied, reproduced, 

duplicated nor disclosed totally or partially to any third party, nor used in any manner whatsoever without prior written consent of S.NOW sa



2

Our product

CONFIDENTIAL AND PROPRIETARY
All intellectual property rights, including but not limited to patents, copyrights, database rights, trademarks, design rights, know-how, are reserved by S.NOW sa. This 

document and the information contained herein is confidential and exclusive property of S.NOW sa and must not be copied, reproduced, duplicated nor disclosed 
totally or partially to any third party, nor used in any manner whatsoever without prior written consent of S.NOW sa

Intuitive

Wireless

Real-time

IT-independent

Plug & Play 



Real-time call to action

Feedback

Ensure an excellent service to 
passenger everyday by 
implementing corrective actions
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Real-time visibility

Real-time action
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The end-to-end customer experience 
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Security Check Restrooms

Shops

Check-In

Boarding

Parking

Passport control

Service desks Lounge

Transportation

Food

Baggage claim
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The end-to-end customer experience 
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Seated restaurants

Restrooms Security

Shops / Duty free / Lounge

Passport control / 
Baggage claim

Transfer / BoardingCheck-in / information counter Parking / Access

Take away food



How it works

Web 
access

Real-time alert 
system

Automated 
reporting 

Cellphone 
application

Our reporting principle:
Get - the right information to

- the right person at
- the right time
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Our real-time performance monitoring
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Example: Airport control room
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Our real-time alert system
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 Defined alert criteria
 Unlimited number of recipients
 Email or text message in 1-3 seconds
 Immediate corrective actions



Let’s talk data

Maximum response rate
Collected votes provide a reliable satisfaction curve for each restroom block

What is the response rate?

Number of red /yellow votes per 5 minutes for one restroom block

CLIENT EXAMPLE
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Let’s talk data

What improvement is achievable?

Development of green and red smileys per week

Use case of security check with ~1’000 votes / day

Key turning point from 
improvement actionsBEFORE AFTER
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CLIENT EXAMPLE



Let’s talk data

What improvement is achievable?
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CLIENT EXAMPLE

Development of green smileys per week

Use case of five toilet blocks with ~4’000 votes / week
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Installation examples
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Contact Person
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www.fbnsolution.com

Julius Jung

Managing Director USA

Email: jjung@fbnsolution.com

Phone: (347) 755-1605
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