


How big 1s big?
No right answer

3Vs (Gartner)

Volume
Velocity
Variety

Volume

Big Data

Variety

Velocity




My answer
Whatever you currently cannot do

Teradata appliances
eBay has 40 Petabytes
Petabyte = 32,000 1Phone’s

What about a query that takes 24 hours?
This 1s also big data
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Variety/Complexity
Diego Klabjan 60,000 2/1/2011

John Doe 40,000 4/5/2005

@jetblue Advice to get both parents and
2 yr old seated next to each other on
flight later today? Right now only one

parent. Full flight.

3 tonywagner
Tary Wagner







Holy Grail

360 view of customers

Each component in a
data warehouse

Has my Gold

customer being

delayed on a
flight?

It 1s all about
customer
service

Big

BEIE]
Solution
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Why Hot?

Cray or other MPP

Becoming ubiquitous

MPP=massively parallel pro



Yesterday

Customer segmentation
Macro-analytics
Know your segment
Targeted marketing
Product design

Today

Customer
Micro-analytics

Know your customer
One-on-one marketing
Produce design




B2C B2B

360 view of customers
Customer sentiment

Machine data Machine data

HR HR

Real-time analytics Real-time analytics
Location
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Support day-to-day analytics
Apply known techniques
New problems
New business value

Innovations in analytics
Risky for everyday analytics
Uncertain outcome and return




Establish an internal group/center
Objective

Innovate with analytics

Ahead of competition
Composition

Part time data analysts

Full time data analysts

Corporate support and buy-in




The biggest impact on the customer are

immediate actions

Deal . Doe, w
apologize about the delay

of your flight. As a

E b 1 compensation for this
n a e r inconvenience, a gate

. agent wi II offe ryou a
& complementary bottle of

Fast queries . i fol B g
Results back in seconds —ffese=s BWEBIIEB[‘
— Als|o|Fla|H] KL

Not 1n hours or minutes




Big data 1s a new project

Treat as such
Scope, evaluate, assess
risks

ROI
Start small

Ten nodes

Expand :
Do not jump

on the <.

bandwagon




Trained workforce
Strong in IT

Innovations
Center for excellence

Years before ubiquitous as SQL

Difference with traditional analytics
ETL becomes ELT
Low level programming
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